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What was the need for this bill? 
This bill is a response to a situation where a young developmentally disabled adult left a licensed care facility 
and was gone for seven hours without family or law enforcement being notified. The resident was eventually 
located seven miles away and was in need of medical attention. 
 
How does this bill solve the problem? 
The bill requires a variety of licensed care settings, including RCFEs, ARFs, and SNFs, among others, to have 
a plan to call the responsible party if the resident is missing and to identify circumstances under which law 
enforcement will be notified. For RCFEs and other community care facilities, this information is required to be 
kept in each resident’s needs and services plan. 
 
What was CALA’s position? 
CALA supported an early version of the bill that required a comprehensive, facility-wide plan to respond to 
a missing resident, including a provision to notify the responsible party and identify when law enforcement 
would be notified. Concerns about costs to CCLD to review the plans led to amendments to instead require 
that the specific contact information and law enforcement notification criteria be included in individual needs 
and services plans. We recognize that the service plan is not the appropriate location for such information, 
that including it here does little to provide a timely and comprehensive response to a crisis situation, and 
that a standard response across the community is much more useful in these emergency situations. This bill 
does not prevent any licensee from continuing to maintain a facility-wide response plan to a missing resident; 
however, the needs and services plan must include the required information. 
 
What do RCFEs need to do? 
Every RCFE (and other licensees) shall, for the purpose of addressing issues that arise when a resident is 
missing from the facility, develop and comply with an absentee notification plan as part of the written 
record of care the resident will receive. The plan shall include, and be limited to, the following: a 
requirement that an administrator, or his or her designee, inform the resident’s authorized representative 
when that resident is missing and circumstances under which law enforcement shall be notified. 

RCFEs will need to update each resident’s needs and services plan to include: 

• Statement that if the resident is missing, the resident’s authorized representative will be notified 

AND 

• Description of circumstances under which law enforcement would be notified 

There is no indication if or when CCLD will update its needs and services form (LIC 625).


