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Why was this bill introduced? 
There was concern among local advocates that the politically appointed State Long-Term Care 
Ombudsman (LTCO) was not as independent from the Administration and free to advocate for residents 
and patients as intended under federal law. During the legislative session, unrelated concerns developed 
regarding ombudsman access to resident names and room numbers and access to the community.  
 
How does this bill solve the problem? 
The bill conforms state law to federal law in an effort to ensure access and authority granted by law. It 
also includes provisions to address the conflict between DSS and the LTCO program over confidentiality 
of the “register of residents.” 
 
What do licensees need to know? 
Effective January 1, 2013, long-term care ombudsmen will be entitled to: 

 the roster, census, or other list of resident names and room numbers upon request 

 “unescorted, unhindered movement” within the community, for purposes of 
o identifying, hearing, investigating and resolving complaints 
o observing and monitoring conditions  
o assisting residents in protecting their health, safety, welfare, and rights 

 name and phone number of conservator, legal rep or next-of-kin within 24 hours (timeframe 
had been previously undefined) 

 
This bill does not entitle ombudsmen to time alone in the medication room, control of the executive 
director’s office, right to enter a resident’s room without consent of that resident, etc. The ombudsman 
must still sign in if that is the community’s policy for visitors. CALA has requested that the State 
Ombudsman incorporate these clarifications into their training materials, and we understand that they 
will do so.  
 
This bill contains other provisions that make state law consistent with federal law and establish 
guidelines for the State LTCO hiring process, among other things.  
 
What was CALA’s position? 
CALA remained neutral after securing amendments to clarify that the access to resident information 
without resident consent is specific to names and room numbers, and not the entire register of 
residents.  


