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New Law Addresses Correction Timelines, Complaints, Transparency, and Plans for Increased Inspections 
– Effective January 1, 2015
SB 895 (Corbett), Chapter 704, Statutes of 2014
Prepared for CALA Members October 2014
*DSS Implementation Plan pending

Why was this bill introduced?
SB 895 and its companion, SB 894, were direct responses a poorly managed closure of an RCFE in Castro 
Valley. These bills were intended to prevent repeat situations by strengthening the closure and license 
revocation process, as well as making licensing information more accessible to consumers and increasing 
the frequency of inspections. SB 895 was ultimately amended to include some provisions of SB 894, which 
died in the Assembly.

How does this bill solve the problem?
SB 895 was significantly amended during the legislative process, and ultimately focused on clearer 
requirements for DSS notification to LTC Ombudsmen and placement agencies of pending Temporary 
Suspension Orders (TSOs) and revocations. The bill also includes tighter timelines for correcting violations 
and a new posting requirement.   

What was CALA’s position?
CALA worked with the author’s office on amendments that enabled us to remain neutral.  

What do RCFEs need to know?
1. RCFEs will have 10 days to remedy a deficiency unless a longer timeframe is identified in the plan of 

correction.
 

2. RCFEs will need to hang a new poster. The bill requires DSS to create a poster that contains 
information on the appropriate reporting agency in the case of a complaint or emergency. RCFEs 
must post the new poster in a conspicuous area accessible to residents and visitors. NOTE: At CALA’s 
urging, the author submitted a letter to the Senate Daily Journal clarifying that the bill language 
referring to “entryway” is to be interpreted broadly to mean a conspicuous location. 

3. The bill requires DSS to post on its website information on how to obtain an inspection report. In 
addition, it states legislative intent that reports be available online by January 1, 2020.

4. The bill requires DSS to report on projected costs of annual inspections during the 2015-16 budget 
hearings. 

5. The bill makes changes to the required notification DSS must make to LTC Ombudsmen and 
placement agencies prior to issuing a TSO or license revocation and notification regarding violations 
that pose a serious threat to a resident. 


