
www.CAassistedliving.org

New Law Increases Administrator Certification Requirements, Medication Training, 
and Caregiver Training - Effective January 1, 2016
SB 911 (Block), Chapter 705, Statutes of 2014   
Prepared for CALA members October 2014
*DSS Implementation Plan Pending

Why was this bill introduced?
The author and sponsor were concerned about administrator and caregiver training requirements that had 
not been updated in response to changing resident needs, especially as health-related services have become 
more common. They were also concerned about reports of retaliation against staff for calling 911.

How does this bill solve the problem?
This bill prohibits retaliation for calling 911. It also significantly increases administrator certification training 
hours and updates the content of the class. The bill also increases the training hours for staff who assist 
with medications and adds a new caregiver training topic to the initial training as described in AB 1570. 
The Legislature split some of the original provisions of SB 911 and AB 1570, which also originally addressed 
both caregiver and administrator training. As a result, SB 911 includes administrator training hours and 
medication training, and adds a new caregiver training topic to the initial training. AB 1570 includes licensee 
and caregiver training as well as the administrator exam.  

What do RCFEs need to know?
Effective January 1, 2016:

Calling 911
1. Licensees, officers, and employees of licensees are prohibited from discriminating or retaliating against a 

resident or employee for calling 911.

Health-Related Conditions
1. RCFEs that accept or retain residents with prohibited conditions must assist residents with accessing 

home health or hospice, as indicated in the resident’s current appraisal, to ensure that residents receive 
medical care as prescribed by the resident’s physician and contained in the resident‘s service plan.  

2. RCFEs that accept or retain residents with restricted conditions must ensure residents receive 
medical care as prescribed by the resident’s physician and contained in the resident’s service plan by 
appropriately skilled professionals. Appropriately skilled professionals may not be required when the 
resident is providing self-care and there is documentation in the service plan that the resident is capable 
of providing self-care.   

3. Failure to meet or arrange to meet the needs of those residents who require health-related services, 
or failure to notify the physician of a resident’s illness or injury that poses a danger of death or serious 
bodily harm, is a licensing violation and subject to a civil penalty. 

Administrator Certification Training
1. 80 hour course; at least 60 hours in-person and up to 20 hours online
2. Updated Core of Knowledge (CCLD is currently revising regulations)

• Medication management, including use/misuse and interactions, including antipsychotics and 
adverse effects of psychotropics for controlling behavior

• Managing Alzheimer’s, including nonpharmacologic, person-centered care



• Cultural competency related to LGBT issues
• Resident rights (AB 2171 rights effective January 1, 2015)

Medication Training
1. 24 hours of training for staff who assist with self-administration in RCFEs licensed for a capacity of 16+, 

including:
• 16 hours hands-on shadowing prior to assisting 
• 8 hours other training within first four/two* weeks (*Statute contains disparate requirements for this 

training,stating that it must take place within the ŦƛǊǎǘ ŦƻǳǊ ǿŜŜƪǎ and ŦƛǊǎǘ ǘǿƻ ǿŜŜƪǎΦ The department 
               provided clarification and is requiring the training to take place within the first two weeks.) 

2.
 

10 hours of training for staff who assist with self-administration in RCFEs licensed for a capacity of 1-15, 
including 

•
 

6 hours hands-on shadowing prior to assisting
•

 
4 hours other training within first two weeks

3. Additional training topic regarding the adverse effects of psychotropic drugs for use in controlling the 
behavior of persons with dementia, and increased risk of death when residents with dementia are given 
antipsychotic medications. 

Caregiver Training
1. RCFEs shall provide training to direct care staff on postural supports, restricted conditions or health 

services, and hospice care as a component of the caregiver training requiremnts in AB 1570 (the
following hours are included in the 40 hour caregiver training under AB 1570): 

•
 

4 hours on the care, supervision, and special needs of those residents prior to providing direct care
•

 
4 hours ongoing annual training 

2. Training shall be developed in consultation with individuals or organizations with specific expertise in the 
care of those residents. 

3. Training may be provided at the facility or offsite, and may include a combination of observation and 
practical application. 
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