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Regulatory Reminder – Electronic Physician Signatures 
 
RCFEs are required by Title 22 87465 (e) Incidental Medical and Dental Care Services to have a “signed, 
dated written order from a physician, on a prescription blank, maintained in the residents file” for all 
prescription and nonprescription PRN medications for which licensees are providing assistance. Physicians 
are required under 87465 (c) to provide specified information on a prescription blank for staff to assist 
residents with nonprescription PRN medications when the physicians have stated in writing they are unable 
to determine their need for them, but residents can communicate their symptoms. 
 
Title 22 regulations and the RCFE Act do not address the use of electronic physician signatures (e-signatures) 
but the question of whether Community Care Licensing (CCL) allows e-signatures for medication orders and 
prescriptions was addressed in the Community Care Licensing, Adult and Senior Care Update, Summer 2010 
issue. In the answer from CCL, they defined electronic signatures and digital signatures and provided that e- 
signatures are legally accepted in California. Electronic signatures are defined in Civil Code Section 1633.2 as 
“an electronic sound, symbol, or process attached to or logically associated with an electronic record and 
executed or adopted by a person with the intent to sign the electronic record.” Government Code Section 
16.5 defines digital signatures, a type of electronic signature, as “an electronic identifier, created by 
computer, intended by the party using it to have the same force and effect as the use of a manual 
signature.”  
 
Government Code Section 16.5 states that digital signatures have the same effect as manual signatures only 
if all of the following apply:  

• It is unique to the person using it 
• It is capable of verification 
• It is under the sole control of the person using it 
• It is linked to data in such a manner that if the data were changed, the digital signature is invalidated 
• It conforms to regulations adopted by the Secretary of State. 

 
According to CCL, “Physician e-orders including physician e-signatures are allowed, provided all of the 
information required for a written order is included in the electronic transmission and all of the information 
required to identify the physician issuing the order is present in the transmission. The electronic orders shall 
be printed and placed in the resident’s file.” The Evaluator Manual has not been updated with guidance on 
physician e-orders and e-signatures, but in the Medications Guide released by DSS in September 2016, they 
noted in a few places that “Physician e-orders including physician e-signatures are also allowed if all 
required information is included and the electronic order is printed and placed in the resident’s file.” 
 
For more information, see Title 22 87465, DSS Quarterly Update Summer 2010, and the DSS Medications 
Guide. 
 

http://www.cdss.ca.gov/Portals/9/rcfeman3.pdf?ver=2017-02-13-083132-730
http://caassistedliving.org/pdf/dss_updates/2010_summer.pdf
http://ccld.ca.gov/res/pdf/MedicationsGuide.pdf
http://ccld.ca.gov/res/pdf/MedicationsGuide.pdf

