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Variety and Choice

A majority of residents experience a high quality of life in 

their communities, due in part to the model’s built-in variety 

and flexibility. Variations in size, amenities, services, and 

pricing enable consumers to choose an environment that 

they consider attractive, a community that meets their 

needs, and pricing that works for them. 

Reflecting this variety, Assisted Living is offered at a 

wide range of pricing levels from SSI/SSP to high-end 

communities. In California, Assisted Living is almost entirely 

private-pay; unlike health facilities or other home and 

community-based programs, it is not covered by Medi-Cal, 

except through a small waiver program in 15 counties. 

Prices are impacted by factors such as labor, energy, 

food, and transportation costs. In addition, statutory and 

regulatory requirements change often and can have 

a significant impact on the cost of delivering services. 

Yet, despite these cost impacts, it is still among the least 

costly care options. According to a 2017 Genworth report, 

Assisted Living services cost 43 percent less than skilled 

nursing. 

Assisted Living contributes 
more than 68,000  
jobs in California.
source: Sacramento Regional Resource Institute

95% of residents say they are 
comfortable, safe and secure in 
their assisted living community. 
source: promatura

There are approximately 
7,400 licensed Assisted Living 
communities (RCFEs) in California 
that serve as many as 
180,281 residents.

source: DSS, Community Care 
Licensing Division

A Person-Centered Model of Care

Assisted Living is a licensed residential setting that provides 

24-hour care and supervision for seniors who need assistance 

with activities of daily living, medication management, 

social activities, housekeeping, meals, and transportation, 

among other things. It emerged as a response to consumer 

demand for long-term services and supports that were less 

restrictive, residential rather than institutional, and able to 

meet the everyday needs of those who can’t live alone but 

don’t need 24-hour nursing care. 

A person-centered model of care, Assisted Living tailors 

services to individual needs and promotes maximum 

independence and dignity for each resident. To this end, 

many communities offer dementia care programs and 

health-related services. Assisted Living can also be found in 

a Continuing Care Retirement Community (CCRC) as part 

of a continuum of care typically provided in one location 

along with independent living and skilled nursing. 

Leaders in Dementia Care

According to the Alzheimer’s Association, about 630,000 

Californians were living with Alzheimer’s disease in 2017. 

That number is expected to rise more than 35% in the next 

decade to 840,000. Every 66 seconds, someone develops 

Alzheimer’s; by 2050, someone will develop the disease 

once every 33 seconds. With this dramatic rise in Alzheimer’s 

disease and other dementias, the need for quality residential 

dementia care will increase. 

Assisted Living providers are leaders in serving residents 

with dementia. As part of their commitment to person-

centered care, providers specialize their community 

offerings, including physical plant features, special programs, 

well-trained staff, and even collaboration with leading 

researchers. These enhancements allow them to create 

attractive, healthy, home-like environments that promote 

independence and freedom of movement, provide 

opportunity for self-directed privacy, reduce or eliminate the 

need for medication, and promote the highest quality of life 

for residents with dementia.

BY THE NUMBERS



California is home to more than 6 million 

people age 65 or older. By 2040, that 

population is expected to reach 11 million, 

an increase of 110 percent from 2015.
Source: California Department of Finance – Demographic 

Research Unit

By 2040, the population of Californians 

85 and older is expected to grow to 1 in 
21.  2 million 
Source: California Department of Finance – Demographic 

Research Unit

california is home to about 11% 

or 6,000 of the nation’s 
centenarians
source: United States Census

TRENDS

Consumer Transparency

Assisted Living consumers are more informed today than 

ever before. Current law requires admission agreements to 

disclose pricing structures, reasons rates may increase, and 

rate increases over the previous three years. In addition, 

if rates do increase, providers are required to disclose the 

amount and reasons why at least 60 days in advance. These 

laws help ensure that consumers understand the costs of 

care and have adequate notice of changes.

Consumers also take advantage of information provided by 

CCLD. CCLD’s Facility Search website provides the public 

with instant access to detailed licensing information for 

RCFEs, CCRCs, and other types of licensed care.

In addition to these disclosures, the most often used and 

preferred method of selecting Assisted Living is a personal 

visit to the community. Announced and unannounced 

visits, talking with current staff members, and sharing a meal 

with current residents all help to inform the consumer and 

ultimately increase the likelihood of a successful match.

Oversight and Accountability

Assisted Living communities in California are licensed 

Residential Care Facilities for the Elderly (RCFEs) and are 

regulated by the Department of Social Services, Community 

Care Licensing Division (CCLD). In addition to an RCFE 

license, all communities offering continuing care contracts 

must meet the state’s CCRC requirements, license all units 

as either RCFE or skilled nursing, and hold a certificate of 

authority from the DSS Continuing Care Contracts Branch. 

Inspections by state officials—along with staff training 

and certification requirements, family and community 

involvement, and ongoing quality assurance efforts— add 

to the system’s integrity, promote public confidence, and 

demonstrate the overall compliance within this model of 

care. After many years and multiple legislative efforts, the 

2015-16 State Budget provided funding to increase RCFE 

inspections, reaching annual inspections by 2019.

In addition to the increase in inspection frequency, 

California’s RCFEs and CCLD have undergone significant 

legislative and budgetary enhancements in the past few 

years. These changes cover a wide variety of subjects. 

Significantly higher staff training requirements, additional 

training and testing for administrators, and more disclosure 

during licensing are among a few of the changes that 

provide for even higher quality, stronger oversight, and 

greater consumer satisfaction.

in 2017, 630,000 Californians were living 
with dementia. by 2025, that will increase 
more than 30% to 840,000.

in the next 10 minutes, 10 people will 
receive an Alzheimer’s diagnosis.
source: the alzheimer’s association
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