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Offering Culturally Appropriate Care & Services to LGBTQ Seniors 

Tuesday, November 8, 2022, at 3:45 PM  

LGBTQ elders may have a heightened sense of vulnerability due to their collective history.  This 
collective history is one of living in the shadows and unequal treatment in many settings 
including healthcare and housing.  This background shapes the way that LGBTQ elders 
conceptualize assisted living communities.  The following are a few important takeaways for 
assisted living communities: 

• “Family” may be chose as opposed to biological or by marriage. 

• The LGBTQ elder may feel more vulnerable and isolated than other community 
members. 

• Expressions of sexuality and intimacy may be different than what is experienced from 
other community members. 

• Assisted living communities seeking to market to the LGBTQ community should ensure 
that the marketing materials reflect the community’s commitment to fostering an 
inclusive environment. 

• Training of community colleagues must include training on LGBTQ topics, including 
transgender community members and community members living with HIV/AIDS. 

• Some of the most tragic stories of discrimination against LGBTQ elders arise from the 
behavior of other community members.  The community leadership should develop 
awareness programs for the community to educate the other members. 

• Programing for Pride Month is always appreciated, but the recognition should extend all 
year.  Speak with LGBTQ community members and staff as to what events or 
programing would feel authentic. 

• Like all community members, the LGBTQ elder wants to feel like a valued part of the 
community. 

Thank you! 
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Objectives

1. An understanding of the LGBTQ elder and what shapes their
relationship to senior living. From the meaning behind the acronym
to their social, economic and clinical history, there is a collective
history of the LGBTQ senior through which they view assisted
living and their experiences in an assisted living community

2. Messaging guidance and sensitivity as to how the assisted living 
community can best relate to the LGBTQ elder population through 
marketing materials to drive up occupancy

3. Real-life operational experiences of those working with the LGBTQ 
elder community and LGBTQ elders to best understand the unique 
characteristics of the LGBTQ elder and how the assisted living 
community can meet those needs
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I.  What is the LGBTQ Senior 
Population?
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The Population

HRC reported in December, 2021 that an analysis of the most recent 
US Census reveals that 8% of respondents identified as LGBTQ+
There are more than 9 million people in the United States who 

identify as LGBT
• 4.1% of Americans 

2.7 million adults aged 50 and older in the United States identify as 
LGBT (estimate) 

• 1.1 million of whom are 65 and older
• 2.4% of so-called “Baby Boomers” ages 52-71 identify as LGBT
• 1.4% of so-called “Traditionalists” ages 72 and older identify as LGBT

2016 Gallup survey / Sage USA
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The Shared Experience

Today is the 65th birthday of anyone born on November 8, 1954
1969 Stonewall Riots in New York 

12 years old
1973 American Psychiatric Association (APA) voted to remove Homosexuality as a 

mental disorder
16 years old

1975 California passes the Consenting Adult Sex Bill
18 years old

1978 Harvey Milk elected to the San Francisco Board of Supervisors
21 years old

1982 Laguna Beach elects the first openly gay mayor in United States history
25 years old

1993 "Don't Ask / Don't Tell" enacted ending the ban on gays serving in the military
36 years old

2015 United States Supreme Court Legalizes Gay Marriage
58 years old
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What Does That Mean?

Source:  SAGE & MAP:  Understanding Issues Facing LGBT Older Adults
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II.  LGBTQ Terminology
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Definitions of LGBTQ Terms

Sexual orientation: Refers to an individual's physical and/or 
emotional attraction to the same and/or opposite gender. 
"Heterosexual," "bisexual" and "homosexual" are all sexual 
orientations.
Gender identity: Refers to a person's innate, deeply felt 

psychological identification as male or female, which may or 
may not correspond to the person's body or designated sex at 
birth (meaning the sex originally designated on the person's 
birth certificate).
Gender expression: Refers to how a person outwardly 

expresses their gender. 
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Definitions of LGBTQ Terms

Lesbian: A woman whose physical and/or emotional attachments are to women.
Gay : A man whose physical and/or emotional attachments are to men.
Bisexual: a man or woman whose physical and/or emotional attractions and 

attachments are to persons of both genders.
Transgender:  An umbrella term for individuals whose gender identity, 

expression, or behavior is different from those typically associated with their 
assigned sex at birth. Should be used as an adjective, i.e. transgender women 
and transgender men.
Queer: A term often used to express fluid identities and orientations that don’t 

necessarily fit a particular category. It is also often used as an umbrella term to 
refer to all LGBT people. Depending on the user, the term has either a derogatory 
or an affirming connotation, as many have sought to reclaim the term that was 
once widely used in a negative way.
Ally: A person who is not LGBT but shows support for LGBT people and 

promotes equality in a variety of ways.
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III.  The Legal Framework 

California 

According to the Movement Advancement Project (MAP), California 
has some of the most progressive state laws protecting the rights of 
LGBTQ people
Elder Abuse statute
Cal Health & Saf Code Div. 2, Ch. 3.2, Art. 2.5

Resident Bill of Rights
Cal Health & Saf Code Div. 2, Ch. 3.2, Art. 2.5

Negligence per se
1 CACI 418 (2022)
Cal. Evid. Code § 669 (Deering, Lexis Advance through Chapter 425 of the 

2022 Regular Session)
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IV.  The Panel 
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Question #1

Can you tell us a little about your experience 
as part of the LGBTQ community and how 
that shapes how you see assisted living?
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Question #2

What are some of the considerations 
when looking at assisted living 
communities that are unique to the 
LGBTQ elder?
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Question #3

What are some of the unique issues that 
the LGBTQ resident presents for 
leadership and staff?
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Question #4

What can the community leadership do 
to shape the experience of the LGBTQ 
resident?   

17

Question #5

What is your final takeaway for the assisted 
living provider?

18
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Questions
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