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New Law Increasing Caregiver Training and Administrator Exam - Effective 2016
AB 1570 (Chesbro), Chapter 698, Statutes of 2014
Prepared for CALA members October 2014
*DSS Implementation Plan Pending

Why was this bill introduced?
The current caregiver training requirements have been in place for decades and have not kept up with 
changes in resident needs and preferences. The current regulatory “floor” allows an untrained caregiver 
to be left alone to care for residents for up to four weeks. In addition, the dementia training requirements 
are triggered by advertising and marketing practices, not by services provided. Similarly, the administrator 
certification exam is decades old, doesn’t reflect changes in laws or regulations, and only covers 40 
questions. This was a weak measure of whether an individual meets minimum competencies to serve as an 
administrator. CALA partnered with the Alzheimer’s Association and LeadingAge California to modernize the 
caregiver training requirements and the administrator certification exam. 

How does this bill solve the problem?
This bill increases the number of training hours for caregivers to 40 and updates the training topics. The bill 
also increases the administrator exam to 100 questions and requires DSS to review it regularly to ensure that 
the questions reflect changing laws and regulations. The existing licensee training requirements that mirror 
the administration training were amended to be consistent. 

The Legislature split some of the original provisions of AB 1570 and SB 911, which also addressed caregiver 
and administrator training. As a result, AB 1570 includes licensee and caregiver training as well as the 
administrator exam. SB 911 includes administrator training hours, medication training, and adds a new 
caregiver training topic to the initial training. 

What do RCFEs need to know? 
Effective January 1, 2016: 

1. Caregiver training will increase to a total of 40 hours initially, with an additional 20 hours each year 
thereafter. Specifically, caregivers will need:

• 20 hours of training before working independently, including 
 Ê 6 hours of dementia care training (regardless of whether the community advertises or 

promotes dementia care)
 Ê 4 hours of training on postural supports, restricted conditions, and hospice (See SB 911)

• Additional 20 hours within first 4 weeks, including:
 Ê 6 hours dementia care

• 20 hours annually thereafter, including: 
 Ê 8 hours dementia care
 Ê 4 hours postural supports, restricted conditions, hospice  

• A variety of training methods will be accepted

2. New caregiver training topics include:
• Dementia care, including the use and misuse of antipsychotics, the interaction of drugs commonly 

used by the elderly, and the adverse effects of psychotropic drugs for use in controlling the behavior 
of persons with dementia



• Special needs of persons with Alzheimer’s disease and dementia, including nonpharmacologic, 
person-centered approaches to dementia care

• Cultural competency and sensitivity in issues relating to the underserved, aging, lesbian, gay, 
bisexual, and transgender community  

• Resident rights (While resident rights are an existing topic, the rights themselves are changing due 
to AB 2171, which takes effect January 1, 2015)

• Building and fire safety training (This topic is established by AB 2044 and takes effect January 1, 
2015)

3. Health professionals are exempt from the training, except:
• All need 8 hours of training on resident characteristics and facility procedures prior to direct care 
• CNAs must complete the 12 hours dementia training required of direct caregivers
• CNAs must complete the 20 hours of annual training required of direct caregivers

4. Licensee certification requirement have been amended to maintain consistency with the administrator 
certification requirements in SB 911. 

5. Administrator Certification exam changes as follows:
• 100 questions
• Open book (RCFE regulations and statute)
• DSS to update regularly and ensure accuracy

www.CAassistedliving.org


