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New Law Changes RCFE Billing Practices When a Resident Passes Away 
AB 261 (Chesbro), Chapter 290, Statutes of 2013
Prepared for CALA Members October 2013 
DSS Implementa.on Plan pending 
 
 
What was the need for this bill? 
Existing regulations allow for the admission agreement to include a 30-day cancellation notice which in some 
cases may extend beyond when a resident has passed away (Title 22, Section 87507(h)). This has meant 
that some admission agreements do not provide for a refund after the belongings are removed from the 
apartment. While the practice is not common, some families were being billed for weeks of housing and care 
for a deceased loved one, leading to distress and complaints to legislators and the media. 
 
Why did CALA sponsor this bill? 
CALA considered this issue to be significant enough to warrant taking the lead in crafting a legislative 
solution that works for licensees, residents and families, rather than waiting for someone else to do so. 
 
How does this bill solve the problem? 
AB 261 (Chesbro) brings clarity to consumers and licensees by prohibiting an advance notice requirement for 
terminating the admission agreement when a resident has passed away. It also requires that fees stop once 
the belongings have been removed from the resident’s apartment and provides for a refund of any advance 
payment. This bill allows families flexibility to manage the moving process as they choose and on their own 
timeline. 
 
What do RCFEs need to know? 
Effective January 1, 2014, RCFEs will be prohibited from requiring advance notice for terminating an 
admission agreement due to death of the resident. Specifically, the bill provides that: 
 
Fees must stop accruing once all personal property belonging to the deceased resident is removed from 
the living unit 
 
• The licensee can’t impede removal of property during reasonable hours 
• Property can be removed by the individual(s) authorized by the resident or responsible person as 

identified in the admission agreement, or by a court-appointed executor or administrator of the estate 
 
The licensee must refund fees paid in advance covering the time after the property has been removed 

• Refund issued to whoever is contractually responsible for the fees, or to the resident’s estate 
• Within 15 days after the property is removed 
 
If fees are assessed while personal property remains in the apartment/unit after death, the licensee 
must inform the resident’s responsible person or as identified in admission agreement. 

• In writing (see sample letter below) 
• Within 3 days of becoming aware of the death



Dear _________: 

All of us here at ________________were deeply saddened by ____________’s death. We feel fortunate 
to have had the opportunity to get to know [him/her] during [his/her] time living in our community and 
want you to know that [he/she] will be missed. [Consider adding add something personal about the 
resident.] 

California law requires us to notify you that the monthly fee charges will continue to accrue until all of 
__________’s personal property is removed from [his/her] apartment. Any refund of advance fees to 
which you are entitled will be paid to you within 15 days of the date that belongings have been 
removed. If you wish, we would be happy to assist you in arranging to have belongings removed. 

Please do not hesitate to contact me if you have any questions or if we can be of any assistance. 

Sincerely, 

 
____________ 

 
The licensee’s policy must be disclosed in the admission agreement

...

The sample letter below includes the billing practice disclosures now required by AB 261. If your community 
would like to use this letter, please carefully write in the information specific to your resident and community. 


