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Why was this bill introduced? 
AB 581 was intended to clarify and expand existing rules that protected residents and employees from 
retaliation when they file a complaint with or participate in an inspection or investigation by CCLD or the 
LTC Ombudsman. Currently, licensees are prohibited from retaliating against employees or residents who 
participate in a DSS inspection. This prohibition does not explicitly apply to employees of the licensee or 
to cases where a complaint was made to CCLD. It also does not specifically apply to complaints made to or 
participation in investigations by the LTC Ombudsman. 
 
How does this bill solve the problem? 
This bill prohibits an ARF, RCFE, or RCFE-CI licensee or staff from discriminating or retaliating against 
a resident who has filed a complaint, grievance, or request for inspection with DSS or with a local or 
state ombudsman. The bill also prohibits an ARF, RCFE, or RCF-CI licensee or staff from discriminating 
or retaliating against a fellow staff person if the staff person has participated in the filing of a complaint, 
grievance, or request for inspection with DSS or investigation with a local or state ombudsman. 
 
What do licensees need to know? 
In addition to the licensee, staff are also prohibited from discriminating or retaliating in any manner against 
a resident or another staff member who has filed a complaint, grievance, or request for inspection with DSS 
or investigation with a local or state ombudsman. Discrimination or retaliation includes, but is not limited 
to, eviction or threat of eviction. 
 
What was CALA’s position? 
The original bill inaccurately described the authority of the ombudsman to perform an “inspection” in 
response to a complaint. Therefore, CALA’s initial position was “support if amended,” contingent upon an 
amendment to accurately describe the authority of the ombudsman to perform an “investigation.” CALA 
worked closely with Assembly Member Ammiano and his staff to obtain amendments that clarified the role 
of the ombudsman in response to a complaint. Once the amendments were incorporated into the bill, CALA 
was able to support it.


