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What was the need for this bill? 
This bill was a response to one incident where a senior housing employee refused to perform CPR on an 
elderly resident despite urging from a 9-1-1 dispatcher. The employee believed that performing CPR was 
against her employer’s policy. It’s important to note that, according to the resident’s family, the resident 
did not want CPR or heroic measures. 
 
How does this bill solve the problem? 
This bill prohibits all employers from maintaining a policy that prohibits employees from voluntarily 
providing CPR, except in cases where there is a DNR. In settings that provide trained responders, such as 
a hospital, it is allowable to have a policy that trained personnel perform CPR, but untrained employees 
may volunteer to do so if there is no trained personnel available in an emergency. Employee liability 
protection is provided through the Good Samaritan statutes since this bill makes it clear that the 
employee is acting “voluntarily.” Employer liability protection is provided by language that clearly states 
employers do not have a duty to train employees in CPR. 
 
What was CALA’s position? 
CALA worked closely with the author and other stakeholders to respond to the situation while ensuring 
that DNRs can be honored, trained staff can be required to respond, and employees and employers are 
appropriately protected from liability. While CALA removed support of the bill, the final version is a 
workable compromise and sufficiently addressed our concerns. 
 
What do RCFEs need to know? 
Effective January 1, 2014, it will be unlawful for an employer to have a policy that prohibits employees 
from voluntarily providing CPR, except: 
 
• An employer may adopt and enforce a policy authorizing employees trained in emergency services to 

provide those services. Any available employee may voluntarily provide emergency medical services if 
a trained and authorized employee is not immediately available or is otherwise unable or unwilling to 
provide emergency medical services.  

• An employer may adopt and enforce a policy prohibiting an employee from performing emergency 
medical services, including, but not limited to, CPR, on a person who has expressed the desire to forgo 
resuscitation or other medical interventions through any legally recognized means, including, but not 
limited to, a do-not-resuscitate order, a Physician Orders for Life Sustaining Treatment form, an advance 
health care directive, or a legally recognized health care decision maker. 

 
This new law does not impose any express or implied duty on an employer to train its employees 
regarding emergency medical services or CPR. 


