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What was the need for this bill? 
Neither RCFE administrator training, ARF administrator training, nor Ombudsman training previously 
required Lesbian, Gay, Bisexual, or Transgender (LGBT) issues to be addressed. The National Resource 
Center on LGBT Aging estimates that nine million Americans identify as LGBT and that, of Americans 65 
and older, 1.5 million adults are lesbian, gay, or bisexual (no transgender estimate provided). Therefore, 
senior care and housing settings and those involved with them must be culturally competent and 
sensitive to issues relating to LGBT residents. 
 
Why did CALA support this bill? 
CALA agreed with the bill’s author that LGBT issues should be addressed in administrator training as the 
LGBT population is a growing part of the RCFE resident base. However, the original bill sought to require 
adding five hours of LGBT-related training to the 40 hours of administrator training. In turn, CALA 
worked with the author to obtain amendments to have the LGBT training added to the “uniform core of 
knowledge” rather adding 5 hours to the training. Once the bill was amended, CALA was able to support 
the bill. 
 
How does this bill solve the problem? 
AB 663 requires RCFE administrators, ARF administrators, and certified ombudsmen to receive training 
in cultural competency and sensitivity in issues relating to the LGBT community. Additional hours were 
not added to any of the trainings, but the LGBT issues must be incorporated into the training curriculum. 

What do RCFEs need to know? 
DSS has not yet indicated the criteria it will use to approve curriculum related to LGBT cultural 
competency and sensitivity training. CALA will update members as new information is obtained from 
DSS. 


