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Why was this bill introduced? 
SB 609 was introduced to address the penalties paid to the Long-Term Care Ombudsman and to fix how 
the funds from the penalties are held and dispersed. The previous penalty for an RCFE or SNF interfering 
with the Ombudsman, such as refusing to allow access to a community or resident, was $1000; some 
argued that the amount was an inadequate deterrent against violations. Furthermore, the penalty 
amount had not changed in 30 years. The Ombudsman previously lacked an account to receive penalty 
funds, or the authority to expend them, so any fines collected reverted to the General Fund. Therefore, 
the author found it was necessary to raise the penalty amount and establish special accounts to house 
the funds for improving the Ombudsman program. 
 
How does this bill solve the problem? 
This bill increases the fines for wilfully interfering with the Long-Term Care Ombudsman Program’s 
lawful actions from $1,000 to $2,500 and establishes the “Long-Term Care Ombudsman Program 
Improvement Act Account” within the state’s Special Deposit Fund. This account is meant to receive 
funds, gifts, and contributions, of which the receipt or solicitation would not jeopardize the 
independence and objectivity of the Office, to support operations of the program. Additionally, this bill 
establishes the “Access to Facilities Account” within the state’s Special Deposit Fund. This account will 
receive civil monetary penalties collected as a result of enforcing wilful interference with an 
Ombudsman representative’s attempt to access a long-term care facility, or to meet with a resident of a 
facility. 
 
What do licensees need to know? 
Licensees need to know that the fine for wilfully interfering with the lawful acts of the Ombudsman has 
been raised from $1,000 to $2,500; existing law already prohibits such wilful interference in preventing 
access to a community or resident. For more on the Ombudsman’s role in RCFEs, please read this CALA 
Legal Update: “Clarifying the Role of the Ombudsman.” 
 
What was CALA’s position? 
CALA held a “Watch” position on this bill due to its potential impact to Assisted Living communities. The 
bill was monitored throughout the legislative process to ensure that the penalty increase was 
reasonable and would ultimately not place an excessive burden on RCFEs. There was no documented 
opposition to this bill. 

http://caassistedliving.org/members/LegalLibrary/11July.pdf

