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Appeal Process – Effective January 1, 2016
AB 1387 (Chu), Chapter 486, Statutes of 2015 
Prepared for CALA Members November 2015
*DSS Implementation Plan pending

Why was this bill introduced?
The existing four-step appeal process was cumbersome, inefficient, and flawed, with appeals languishing 
for months and some for years. In many cases, the initial reviewer was the very person who ordered the 
citation in the first place. In response, CALA led a diverse group of stakeholders to redesign and streamline 
the process.

How does this bill solve the problem?
AB 1387 condenses the four-step appeal process to two steps, extends the time licensees have to submit 
appeals, sets a 60-day deadline for CCLD to complete the appeal, and strengthens due process. These 
changes make the process more efficient. 

What was CALA’s position?
CALA strongly supported and helped draft this much needed legislation. 

What do RCFEs need to know?
CCLD is working on its Implementation Plan and corresponding changes to licensing forms. In the meantime, 
licensees should become familiar with the new process:

For violations that result in death, serious bodily injury, or physical abuse:
• Initial decision to cite shall be approved by the Program Administrator, instead of DSS Director
• First level appeal is to the Deputy Director
• Final appeal to Administrative Law Judge

For all other violations:
• First level appeal is to Regional Manager
• Final appeal is to Program Administrator

For all citations:
Licensees have 15 business days to file initial appeal (rather than 10 days), and have 30 days in which to 
submit any additional information that was unavailable at the time of the initial appeal
• If CCLD requires additional information from licensee, it must request it within the first 30 business days 

after receiving the appeal request
• CCLD must make determination within 60 business days from when all information has been submitted 
• CCLD required to include a “factual description of the nature of the deficiency fully stating the manner 

in which the licensee failed to comply…”
• CCLD should contact complainant prior to on-site investigation
• CCLD to send written notice to complainant of department’s conclusions within 10 business days 
• CCLD to give priority to LTCO complaints regarding right to access 


