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A physician’s PRN orders must be specific about dosage and the times, frequency, and situations in 

which a resident may have the PRNs; staff must be equally thorough about documenting all PRN use. 

The requirements, addressed in Section 87465 along with other specifications about incidental medical 

and dental care services, provide guidelines for proper PRN documentation. These requirements 

include, but are not limited to the following: 

 

If the resident's physician has stated in writing that the resident is able to determine and 

communicate his/her need for a prescription or nonprescription PRN medication 

 staff shall be permitted to assist the resident with self-administration of his/her PRN 

medication. 

 

If the resident's physician has stated in writing that the resident is unable to determine his/her own 

need for nonprescription PRN medication, but can communicate his/her symptoms clearly 

 staff designated by the licensee shall be permitted to assist the resident with self-

administration, provided all of the following requirements are met: 

o There is written direction from a physician, on a prescription blank, that 

specifies: 

 the name of the resident 

 the name of the medication 

 all of the following information, as specified in Section 87465(e): 

 The specific symptoms which indicate the need for the use of 

the medication. 

 The exact dosage. 

 The minimum number of hours between doses. 

 The maximum number of doses allowed in each 24-hour period. 

 instructions regarding a time or circumstance (if any) when it should be 

discontinued 

 an indication of when the physician should be contacted for a 

medication reevaluation. 

o Once ordered by the physician the medication is given according to the 

physician's directions. 

o A record of each dose is maintained in the resident's record. The record must 

include: 

 the date and time the PRN medication was taken 

 the dosage taken  

 the resident's response 



 

If the resident is unable to determine his/her own need for a prescription or nonprescription PRN 

medication, and is unable to communicate his/her symptoms clearly 

 community staff designated by the licensee, shall be permitted to assist the resident 

with self-administration, provided all of the following requirements are met: 

o Staff shall contact the resident's physician prior to each dose to: 

 describe the resident's symptoms  

 receive direction to assist the resident in self-administration of that 

dose of medication 

o The following shall be documented and maintained in the resident’s record: 

 the date and time of each contact with the physician 

 the physician's directions 

 the dosage taken 

 the resident’s response 

 

For every prescription and nonprescription PRN medication for which the licensee provides assistance, 

there shall be a signed, dated written order from a physician on a prescription blank, maintained in 

the resident's file, and a label on the medication. Although not yet documented in the Evaluator 

Manual for Section 87465(e), the Department allows the use of electronic prescription orders in lieu of 

a traditional prescription blank. The electronic prescription must be on a verifiable “letterhead” with 

the date of the order and the e-signature of the physician. Just as with a traditional prescription blank, 

a copy of an electronic prescription order must be maintained in the resident’s file. Both the 

physician's order and the label shall contain at least all of the following information: 

 The specific symptoms which indicate the need for the use of the medication. 

 The exact dosage. 

 The minimum number of hours between doses. 

 The maximum number of doses allowed in each 24-hour period. 

 

For more information on PRN medications, see Section 87465. 

 

… 

 

Please read CALA’s Medication Management FAQ for more medication-related information: 

http://www.caassistedliving.org/password_protected/web/pdf/resources/Medication_FAQ.pdf  

  

Questions? Contact Megan Geremia at mjg@caassistedliving.org or 916-448-1900.  

 
 

http://www.caassistedliving.org/members/resources/Medication_FAQ.pdf

