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Regulatory Reminder –LGBT Training and Cultural Competency 

AB 663 (Chapter 675 Statutes of 2013) added additional training to the Uniform Core of Knowledge 

curriculum for administrator certification training. The additional training included instruction on 

cultural competency and sensitivity in issues relating to the underserved aging lesbian, gay, bisexual, 

and transgender community (LGBT). One hour of training was added to the administrator certification 

training based on regulations developed by the Department of Social Services beginning January 1, 

2014. Once completed, it is not a requirement for continuing education units (CEUs) to renew 

certification, but as part of the Uniform Core of Knowledge, CEUs based on cultural competency are 

acceptable.  

Two bills from 2014, SB 911 (Chapter 705 Statutes of 2014) and AB 1570 (Chapter 698 Statutes of 2014), 

added the cultural competency instruction to training requirements for all RCFE caregivers. This training 

is required as part of a caregivers initial 40-hour training. Any topic required as part of the initial 

training, including cultural competency, can be addressed as part of the annual 20-hour training 

requirement. Because the law does not specify the number of training hours to be dedicated to the 

topic, nor when the topic is taught, it can be done at the licensees’ discretion. According to the 

implementation plan released by the Department of Social Services, “For training topics at licensee 

discretion, the number of training hours to be dedicated to a training topic or when a training topic is 

taught should be based on the needs of residents in a RCFE, what staff need to know before and while 

working with residents, and the needs of a RCFE.” 

Cultural competency training is part of the training that can be transferred to another RCFE, as both 

initial and annual training.  

 

For more information on these topics, see the department’s implementation plan for AB 1570 and SB 

911, CALA’s Staff Training summary, and Health and Safety Code Sections 1569.616 and 1569.625. 

 

http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201320140AB663
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201320140SB911&search_keywords=
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201320140AB1570
http://caassistedliving.org/pdf/implementationplans/ab1570_sb911.pdf
http://caassistedliving.org/pdf/implementationplans/ab1570_sb911.pdf
http://caassistedliving.org/provider-resources/laws-regulations/staff-training/
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1569.616.&lawCode=HSC
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1569.625.&lawCode=HSC

