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The Details:  AB 3098 (Friedman) New and Existing Requirements 
The following are the emergency preparedness requirements that are in place today (black text and 
regular font) and new provisions added by AB 3098 (blue italic text). Below certain items, we have also 
included some helpful tips that members have used successfully in recent emergencies. 
 
Health & Safety Code Section 1569.695 
(a) In addition to any other requirement of this chapter, a residential care facility for the elderly shall 
have an emergency and disaster plan that shall include, but not be limited to, all of the following: 

(1) Evacuation procedures, including identification of an assembly point or points that shall be 
included in the facility sketch.  
(2) Plans for the facility to be self-reliant for a period of not less than 72 hours immediately 
following any emergency or disaster, including, but not limited to, a short-term or long-term 
power failure. If the facility plans to shelter in place and one or more utilities, including water, 
sewer, gas, or electricity, is not available, the facility shall have a plan and supplies available to 
provide alternative resources during an outage.  
(3) Transportation needs and evacuation procedures to ensure that the facility can 
communicate with emergency response personnel or can access the information necessary in 
order to check the emergency routes to be used at the time of an evacuation and relocation 
necessitated by a disaster. If the transportation plan includes the use of a vehicle owned or 
operated by the facility, the keys to the vehicle shall be available to staff on all shifts.  

(4) A contact information list of all of the following: 
(A) Emergency response personnel.  

(B) The Community Care Licensing Division within the State Department of Social 
Services.  

(C) The local long-term care ombudsman. 
(D) Transportation providers.  

 It could be helpful to program local police/fire contact numbers into the cell phones of 
the designated person in charge and site leaders, as well as any cell phones that are 
the property of the community.  

 

 Consider assigning a role to call the Regional Office to speak to someone or leave a 
message. This role should inform Licensing you have evacuated and the location(s) of 
your residents.  

 It is imperative to stay in contact with your Regional Office throughout the evacuation. 

 

 You might want to confirm out-of-area (back-up) transportation with wheelchair lifts. 

 Consider alternate types of transportation like school buses and paratransit. Contact 
your area school district to create an MOU for use of buses during an evacuation. 

 

 One way to help facilitate access to information and communication with emergency 
response is to have staff sign up for city/county text alert systems and emergency 
groups. 

 



(5) At least two appropriate shelter locations that can house facility residents during an 
evacuation. One of the locations shall be outside of the immediate area. 

(6) The location of utility shut-off valves and instructions for use. 

(7)  Procedures that address, but are not limited to, all of the following: 
(A) Provision of emergency power that could include identification of suppliers of 
backup generators. If a permanently installed generator is used, the plan shall include its 
location and a description of how it will be used. If a portable generator is used, the 
manufacturer’s operating instructions shall be followed.  
(B) Responding to an individual resident’s needs if the emergency call buttons are 
inoperable. 

(C) Process for communicating with residents, families, hospice providers, and others, as 
appropriate, that might include landline telephones, cellular telephones, or walkie-
talkies. A backup process shall also be established. Residents and their responsible 
parties shall be informed of the process for communicating during an emergency.  

✓ It might be a good idea to make sure your emergency and disaster plan has 
photographs of the HVAC, main water, gas, and power utility shut-offs in both the on 
and off positions, along with the location of each and instructions on how to shut 
them off. Include this as part of your training and during drills. 

✓ If there is time, shut off your HVAC before evacuating. It will minimize remediation. 

✓ Have staff sign up for city/county text alert systems and emergency groups. 

 

✓ Some providers also designate a third evacuation site. 

✓ In addition to other RCFEs, consider creating and maintaining agreements with a hotel 
to lease a floor of rooms (other alternatives are home share sites like Airbnb). Identify 
local hotels in neighboring cities or counties in the event a disaster is widespread. 

 

✓ Handing out bells to residents is one way to meet this standard. 

 

✓ Some providers maintain a phone tree of residents, representatives, and family 
members with email addresses in hard copy and electronic form. 

✓ You might want to identify a main contact phone number (e.g. corporate office 
number, hotline, crisis number). Make sure the number will accept calls at best for 24 
hours a day, or at least for extended hours. 

✓ Even if the power is out, people may be calling the community. Create an emergency 
voicemail message with the main contact number or forward calls to a monitored 
phone number. 

✓ If your community has a website and/or social media, assign a role to put an 
emergency banner up right away and post frequent updates. This person should know 
who to contact to update your website quickly.  

✓ Consider having a system such as Blackboard or Mailchimp that allows for mass 
updates to go out quickly. 



  (D) Assistance with, and administration of, medications.  
(E) Storage and preservation of medications, including the storage of medications that 
require refrigeration.  
(F) The operation of assistive medical devices that need electric power for their 
operation, including, but not limited to, oxygen equipment and wheelchairs. 
(G) A process for identifying residents with special needs, such as hospice, and a plan for 
meeting those needs. 
(H) Procedures for confirming the location of each resident during an emergency 
response.  

(b) A facility shall provide training on the plan to each staff member upon hire and annually thereafter. 
The training shall include staff responsibilities during an emergency or disaster. 

(c) A facility shall conduct a drill at least quarterly for each shift. The type of emergency covered in a drill 
shall vary from quarter to quarter, taking into account different emergency scenarios. An actual 
evacuation of residents is not required during a drill. While a facility may provide an opportunity for 
residents to participate in a drill, it shall not require any resident participation. Documentation of the 
drills shall include the date, the type of emergency covered by the drill, and the names of staff 
participating in the drill.  
 
(d) A facility shall review the plan annually and make updates as necessary, including changes in floor 
plans and the population served. The licensee or administrator shall sign and date documentation to 
indicate that the plan has been reviewed and updated as necessary. 

✓ Consider printing out a resident list regularly. If evacuated, utilize the master list to 
track where residents are by location. 

✓ Some providers have utilized a daily resident sign-in sheet at each relocation site. 

✓ Resident wristbands can be printed upon move-in. Keep them updated and destroy 
bands for residents no longer living in the building. 
 

✓ It may be helpful to think through a process for multiple relocations. For instance, 
colored armbands can be used to specify each evacuation location, making it easy to 
identify where residents are going and what bus they need to be on. Corresponding 
colored bands can be used to label personal items and other supplies. 

✓ Be sure to have a process for documenting and tracking staff training. 

✓ Consider having a staff committee to assist in review of the plan. 

✓ Assign a role to call family members and representatives with status updates. 

✓ If your staff uses a walkie-talkie app, you could suggest residents and family download 
the app as well upon move-in. 



 (e) A facility shall have all of the following information readily available to facility staff during an 
emergency:  

(1) A resident roster with the date of birth for each resident.  

(2) An appraisal of resident needs and services plan for each resident. 
(3) A resident medication list for residents with centrally stored medications.  

 (4) Contact information for the responsible party and physician for each resident.  

(f) A facility shall have both of the following in place: 
(1) An evacuation chair at each stairwell, on or before July 1, 2019. 
(2) A set of keys available to facility staff on each shift for use during an evacuation that provides 
access to all of the following: 

(A) All occupied resident units. 
(B) All facility vehicles.  

(C) All facility exit doors. 
(D) All facility cabinets and cupboards or files that contain elements of the emergency 
and disaster plan, including, but not limited to, food supplies and protective shelter 
supplies. 

(g)  A facility shall make the plan available upon request to residents onsite, any responsible party for a 
resident, the local long-term care ombudsman, and local emergency responders. Resident and employee 
information shall be kept confidential.  

✓ It’s a good idea to maintain a master pet list along with the master resident roster. 

✓ You might want to use a cloud-based system that can be accessed from any location. 

✓ Consider designating a role to grab this information in the event of an evacuation. 

✓ You might want to update evacuation procedures annually with residents, families, 
and responsible parties so the community is aware of residents’ preferences to 
evacuate with family members or with other residents. 

✓ During annual updates, it’s a good idea to make sure all email addresses and phone 
numbers (including cell phone numbers) are valid. 

✓ Figure out a safe way to provide access to keys for community buses and vehicles. One 
option would be a “break the glass” box kept in a medication cart or in the medication 
room. This box could also contain a master key and the list of emergency phone 
numbers. 

✓ Train NOC staff on the location of building keys, car keys, and other supplies that may 
be needed during an evacuation and how to access them. 



(h) An applicant seeking a license for a new facility shall submit the emergency and disaster plan with the 
initial license application required under Section 1569.15. 
 
(i) The department’s Community Care Licensing Division shall confirm, during annual licensing visits, that 
the emergency and disaster plan is on file at the facility and includes required content.  

 
(j) A facility is encouraged to have the emergency and disaster plan reviewed by local emergency 
authorities. 

(k)  Nothing in this section shall create a new or additional requirement for the department to evaluate 
the emergency and disaster plan.  
 
PLEASE NOTE – The CCRC exemption is being deleted. While CCRCs have been required to have 
emergency plans, this change makes it clear.   
(e) This subdivision shall not apply to residential care facilities for the elderly that have obtained a 
certificate of authority to offer continuing care contracts, as defined in paragraph (5) of subdivision (c) of 
Section 1771. 
 
 
 

✓ It’s a great idea to get to know your local fire authority. Consider involving them or 
local OES in your drills, as appropriate. It is valuable for them to meet your residents 
and get to know your community before a crisis occurs. 


