
THINGS TO

Consider
When Planning for a

PLANNED SAFETY 
POWER SHUTOFF
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 ● Review your power outage procedures, sheltering in 
place, and specific team member roles.  

 ● Identify the location of your emergency supplies and 
review supplies for all departments. 

 ● Confirm the accuracy and completeness of resident 
and staff rosters. 

 ● If you have a generator on the premises, have the 
appropriate team inspect it and ensure fuel tanks are 
full. Consider buying additional fuel. 

 ● Ensure the fuel tanks of community buses and vans 
are full.

 ● Prepare messaging to alert families and staff 
of the potential outage and remind them of your 
communication plan.

 ● Communicate with your emergency relocation 
partners. If you have sister communities in the area, 
you may want to communicate and plan to care for all 
residents combined.

 ● Communicate with your pharmacies, hospice, and 
home health providers to ensure that you have an 
adequate supply of medications and oxygen tanks 
available for 3-5 days.  

 ● Apartments can be checked in advance to ensure 
clear walking paths during low light.

 ● Banks and credit cards do not work without power, so 
it is advisable to increase Petty Cash reserves.

Are you prepared 
FOR EXTENDED LOSS OF ELECTRICITY?

All Assisted Living, Memory Care, and 
Continuing Care Retirement Communities in 
California are required to have emergency 
plans in place addressing many types of 
emergencies, including power loss. In order to 
lower the risk of wildfires, California’s power 
companies may implement Planned Safety 
Power Shutoffs (PSPS). Every time there is the 
potential for loss of power due to a PSPS, you 
should review your plans before and after the 
event. As a courtesy, inform licensing of your 
power outage by emailing your regional office. 
Here are some additional considerations:



What is your plan NOTES
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ● Order or purchase extra batteries for lanterns.
 ● Remind residents of your backup communication 

mechanism if call buttons will not be in use.
 ● Battery-operated lights can be mounted and ready 

to be turned on for all common areas and in resident 
rooms.

 ● Encourage staff to charge cell phones and back-up 
chargers.

 ● Have staircase lifts ready to transport second floor 
non-ambulatory residents to the ground floor or move 
residents preemptively if applicable (e.g. if a family 
member is planning on picking them up).

 ● If you have stairs, consider lining them with battery-
operated lights. Ensure their placement will not be a 
trip hazard.

 ● Check the perimeter of the property for safety issues 
in advance of losing power.

 ● Consider bathing residents before the outage and 
make alternative plans for hygiene needs should you 
not have hot water. 

 ● Solar lanterns can help prevent falls in parking lots or 
on sidewalks outside.

How might this affect 

 ● You can purchase several blocks of ice or dry ice and 
put them in walk-in freezers and walk-in refrigerators. 

 ● If you have propane gas BBQ pits or grills, have extra 
propane tanks ready.

 ● Contact key vendors to ensure priority delivery of 
additional water, food, fuel, etc. if needed.

 ● Having extra disposable dishes and cutlery on hand is 
helpful if there is no hot water for the dishwasher.

 ● Consider modifying menus to use food which should be 
eaten first and simplify meals.

 ● Serving food in residents’ rooms may be helpful. 
 ● Defrosting refrigerators promptly and removing 

perishables will help avoid wet floors.

IF BACK-UP POWER IS NEEDED?

YOUR FOOD ON HAND, PLANNED MEALS, AND 
FOOD DELIVERIES?



Will you need NOTES
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ● Consider whether any employees live in an affected 
zone so a staffing strategy can be devised.

 ● Consider what employees without power will need: 
food, showers, etc.

 ● Gas stations may be closed or lines may be very long; 
consider stocking gas in portable cans to ensure 
employees can get to and from work.

 ● Prepare for staff to be late because stop lights will not 
be working, which causes traffic back-ups.

 ● If you have more than one story, you may want to have 
activities on each floor.

 ● Add some fun to the power outage experience for staff. 
Play games with the staff, for instance, a scavenger hunt 
with flashlights and glow-stick jewelry.

 ● Residents may need assistance using stairs; staff can be 
assigned to all floors to monitor, supervise, and assist.

 ● If outside gates and garage gates are electronic, 
consider leaving them open and increase staff to 
monitor them at night.

 ● It may be helpful to stagger management and other 
support staff and have a manager on-site and awake all 
night. You may also consider having a department head 
in the community around the clock that is available to 
make on-the-spot decisions or contact resources.

 ● Ensure the wander guard system is working or change 
staffing levels to keep residents with dementia safe.

 ● When communicating with residents, remind them of 
your plan and go over some scenarios, such as what 
to do if they are in an elevator. You can remind them to 
prepare flashlights, connect cell phones to a back-up 
battery, etc.

 ● Have the activities team gather puzzles, books, games, 
and other activities to help pass time. You might want to 
purchase new books, newspapers, and games for variety.

 ● You may consider having activities planned for early 
evening so residents do not go to bed too early, which 
could result in more falls during the night.

 ● Schedule acoustical music to create an intimate and 
comfortable environment.

TO ADJUST STAFFING?

What can you do
TO HELP RESIDENTS?


