
california’s 
Assisted Living Communities Provide 
Quality of Life to Residents and Family Members



RESIDENTS & FAMILY 
STRONGLY ENDORSE ASSISTED LIVING 
The California Assisted Living Association (CALA) commissioned a study in early 2016 to determine the 
impact Assisted Living is having on the lives of seniors and their families. Assisted Living is an incredibly 
popular, growing model of care enjoyed by more than 175,000 California seniors. These communities 
offer a special combination of housing, personalized supportive services, and 24-hour staff designed to 
respond to the individual needs of those who require help with activities of daily living. Some communities 
meeting additional staff training, programming, and physical plant requirements also offer housing and 
services to residents living with dementia; these are commonly known as Memory Care communities. 

RESEARCH BACKGROUND
The survey, commissioned by CALA and conducted by ProMatura, a global market research and 
advisory firm that specializes in consumers who are aged 50 years and older, goes beyond previous 
studies which focused on levels of satisfaction with services provided and quality of a particular Assisted 
Living community. CALA’s study specifically points to the monumental impact this popular care model 
is having on the well-being of California’s growing population of seniors. 

According to Margaret Wylde, PhD, ProMatura’s President and CEO, the factors that influence quality of 
life in Assisted Living are the same as those that impact people at all stages of life. “We may be talking 
about Assisted Living, but quite frankly, they’re the same in any setting and at any age. The conditions 
around us and the people around us change, where we live changes, but the factors that influence 
quality of life don’t change.” For this reason, the study focused on factors that are identity- and life-
based, rather than event-based. By surveying seniors in Assisted Living and their families on life-enriching 
parameters like making friends and feeling safe, the research more accurately reflects the way Assisted 
Living influences the emotional well-being of seniors as they transition physically into a different phase 
of life.  

Specifically, questions were developed with two goals in mind. First, researchers wanted to determine 
whether residents felt they belonged, were cared about, and recognized as individuals within the Assisted 
Living environment. Second, researchers wanted to determine whether residents were experiencing 
a sense of control in their l ives. Questions were asked of both residents and their family members.  
According to Dr. Wylde, responses relating to both a sense of belonging and a sense of control would 
create the most telling picture of the role Assisted Living plays in a senior’s quality of life.  

The results were compiled during February 2016 from 8,312 California Assisted Living residents and family 
members, representing 228 CALA-member communities ranging in size from less than 50 units to more 
than 125 units.  

RESEARCH 
BACKGROUND



SURVEY
RESPONSES
SENSE OF BELONGING
FEELING LOVED AND BEING ACKNOWLEDGED

According to Dr. Wylde, “One of the most important quality of life factors is being in an environment 
where you feel you belong, loved, and recognized for who you are. In Assisted Living, that means the 
relationships residents have with other residents and staff are key. Quality of life in Assisted Living is highly 
dependent on personal interactions.” As such, researchers asked residents and their families about their 
interactions with staff members in Assisted Living. Results showed the following:

98%  OF RESIDENTS SAY STAFF MEMBERS IN THEIR ASSISTED LIVING COMMUNITY ARE FRIENDLY.  

98%  OF FAMILY MEMBERS SAY STAFF MEMBERS IN THEIR LOVED ONE’S COMMUNITY ARE FRIENDLY.

99%  OF FAMILY MEMBERS OF RESIDENTS IN MEMORY CARE SAY STAFF MEMBERS IN THEIR LOVED 

                        ONE’S COMMUNITY ARE FRIENDLY.  

This measurement indicates that residents feel recognized and validated 
within the Assisted Living care model. 
Quality of life is contingent on relationships.This data point shows the importance of 
seniors feeling that they live in an environment where they belong, are cared 
for, and are acknowledged.    



In addition, researchers asked residents about relationships 
with other residents. Results showed the following:  

93%  OF RESIDENTS HAVE SUCCESSFULLY MADE FRIENDS WITH OTHER RESIDENTS.  

The high percentage of residents who indicate that they have made friends with other residents 
demonstrates that Assisted Living is creating an environment where seniors in transition can move 
beyond the challenges of aging and physical change and add to their quality of life in other ways, 
such as establishing new relationships.  

Researchers also asked residents and family members about their comfort level with people in their 
Assisted Living community, as well as with the community itself. Results showed the following:

95% OF RESIDENTS ARE COMFORTABLE WITH THE PEOPLE WHO WORK AND RESIDE IN THEIR  

                       COMMUNITIES.

92% OF FAMILY MEMBERS BELIEVE THEIR LOVED ONE IS COMFORTABLE WITH THE PEOPLE IN 

                       THEIR ASSISTED LIVING COMMUNITY.  

90%OF FAMILY MEMBERS OF RESIDENTS IN MEMORY CARE INDICATED THAT THEY ARE 

                       COMFORTABLE WITH PEOPLE IN THEIR LOVED ONE’S COMMUNITY.  

Being comfortable with the people in their communities fosters a sense of belonging and eases the 
process of building relationships, both of which are critical to residents’ overall quality of life.

95% OF RESIDENTS BELIEVE THEY ARE SAFE AND SECURE IN ASSISTED LIVING.

96% OF RESIDENT FAMILY MEMBERS BELIEVE THEIR LOVED ONE IS SAFE AND SECURE IN THEIR 

                      ASSISTED LIVING COMMUNITY.  

97%OF MEMORY CARE RESIDENT FAMILY MEMBERS BELIEVE THEIR LOVED ONE IS SAFE AND 

                     SECURE IN THEIR ASSISTED LIVING COMMUNITY.  

A sense of security is critical to quality of life for seniors. When someone feels safe in their 
environment, they feel l ike they belong there, and the community feels l ike home.



SENSE OF CONTROL
FEELING SECURE AND BEING INDEPENDENT

According to Dr. Wylde, a critical factor for quality of life is the sense of control. “Control is the 
sense that this is where you want to be, this is what you want to do, and this is how you want to do it 
and when you want to do it.” As such, residents and family members were asked about factors that 
contribute to a sense of control in their l ives. Results showed the following:  

91% OF RESIDENTS FEEL THEY HAVE CHOICES IN THEIR DAILY LIFE.

89%  OF FAMILY MEMBERS BELIEVE THEIR LOVED ONE HAS CHOICES IN THEIR DAILY LIFE.  

For residents who face a loss of control due to issues associated with aging, creating a sense 
of control in other aspects of life by ensuring choice fosters a sense 
of well-being and improves quality of life.

94%  OF RESIDENTS BELIEVE THEY RECEIVE THE HELP THEY NEED.  

92% OF RESIDENT FAMILY MEMBERS BELIEVE THEIR LOVED ONE IS RECEIVING THE HELP THEY 

                         NEED WITHIN THEIR COMMUNITY.  

93% OF FAMILY MEMBERS OF RESIDENTS IN MEMORY CARE INDICATED THAT THEIR LOVED ONE 

                       RECEIVES THE HELP THEY NEED WITHIN THEIR COMMUNITY.

Needing help with things that we used to be able to do ourselves can contribute to a loss of control. 
This measurement shows how the help received in Assisted Living preserves a sense of independence 
and control for seniors, contributing to a better quality of life.

93% OF RESIDENTS BELIEVE STAFF MEMBERS THEY INTERACT WITH IN THEIR ASSISTED LIVING 

                     COMMUNITY ARE SKILLED AT DOING THEIR JOBS.  

93%  OF FAMILY MEMBERS BELIEVE STAFF MEMBERS ARE SKILLED AT DOING THEIR JOBS.

96% OF FAMILY MEMBERS OF RESIDENTS IN MEMORY CARE INDICATED THAT STAFF MEMBERS AT 

                      THEIR LOVED ONE’S COMMUNITY ARE SKILLED AT DOING THEIR JOBS.

When receiving help with tasks we can no longer perform on our own because of issues associated 
with aging, it helps us feel more secure and in control if we believe in the abilities of the person 

helping us. This measurement reflects the fact that seniors feel they are receiving 
competent care within their Assisted Living communities , which in turn 
contributes to the senior’s overall sense of control and well-being within the care model. 



QUALITY OF LIFE 

89%  OF RESIDENTS INDICATED THAT THEY WOULD RECOMMEND THEIR ASSISTED LIVING 

                       COMMUNITY TO A FRIEND.

90% OF FAMILY MEMBERS WOULD RECOMMEND THEIR LOVED ONE’S COMMUNITY TO A FRIEND.

94%
 OF FAMILY MEMBERS WOULD RECOMMEND THEIR LOVED ONE’S MEMORY CARE COMMUNITY 

                       TO A FRIEND AND 90% INDICATED THEY WERE SATISFIED WITH THE QUALITY OF LIFE 

                       THEIR LOVED ONE HAD IN ASSISTED LIVING. 

The high percentage of potential referrals indicates that both residents and family members believe 

the Assisted Living model has a positive impact on quality of life.

94%  OF RESIDENTS BELIEVE THEY HAVE PRIVACY WHEN THEY WANT IT.  

93% OF FAMILY MEMBERS BELIEVE THEIR LOVED ONE HAS PRIVACY WHEN THEY WANT IT.

90% OF FAMILY MEMBERS OF RESIDENTS IN MEMORY CARE BELIEVE THEIR LOVED ONE HAS  

                       PRIVACY WHEN THEY WANT IT.  

This measurement reflects a resident’s sense of control over their l ives and circumstances. 
It shows that the community acknowledges the resident as an 
individual and respects them as a whole person.  

Finally, the study looked at indicators of desirability of the Assisted Living model in order to measure 
overall quality of life.



ABOUT

SURVEY
SUMMARY
This study reveals the positive “whole person” impact that California Assisted Living and 

Memory Care communities are having in the lives of residents. Assisted Living promotes a 
sense of belonging, identity, and acknowledgement. Friendly staff, the opportunity to establish new 
relationships, a high level of comfort with people in the community, and a sense of safety and security 
promote emotional wellness for residents, particularly those in transition. These factors allow seniors 
to move beyond physical challenges that come with aging and pursue life-enriching endeavors that 
significantly add to their sense of self. 

Maintaining a sense of control is also imperative for a high quality of life. The study indicates that 
residents and family members find Assisted Living offers choices and provides the help they need 
by qualified staff with a great degree of respect for their privacy. Residents feel acknowledged as 
individuals, which is critical to personal identity. 

An overwhelming majority of residents and family members would recommend their Assisted Living or 
Memory Care community to a friend. While once thought of primarily as a way for seniors to get help 
with the physical aspects of aging, it is clear that Assisted Living and Memory Care communities are 
not only meeting day-to-day needs but significantly contributing to quality of life for seniors. 

With more than 550 provider members, the CALIFORNIA ASSISTED LIVING ASSOCIATION is the only 
association solely representing the state’s Residential Care Facilities for the Elderly, which encompass 
Assisted Living, Memory Care, and Continuing Care Retirement Communities. CALA is dedicated to 
the betterment of Assisted Living and provides leadership through advocacy efforts and education to 
support providers in their efforts to offer the highest quality programs and services to their residents.

PROMATURA is a global market research and advisory firm specializing in 50+ consumers and their 
housing, services, consumer products, customer service, marketing and sales. Founded and based 
in Oxford, Mississippi, in 1984, ProMatura has completed projects in every U.S. state, 11 provinces of 
Canada, and throughout Mexico, Europe, Central America, China and Japan.
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