
SPRING 2022 

ADULT and SENIOR CARE PROGRAM UPDATE 
   Mission: To optimize the health and safety of adults and seniors in community care settings 

 
The Adult and Senior Care Program licenses Adult Day Programs (ADP), Adult 
Residential Facilities (ARF), Adult Residential Care Facilities for Persons with 
Special Healthcare Needs (ARFPSHN), Enhanced Behavioral Supports Homes 
(EBSH), Community Crisis Homes (CCH), Residential Care Facilities for the 
Chronically Ill (RCFCI), Residential Care Facilities for the Elderly (RCFE), and Social 
Rehabilitation Facilities (SRF) in an effort to ensure that they provide a safe and 
healthy environment for all persons in care. 

A Note from Kevin Gaines, Deputy Director  
 
As I complete my first year as the Deputy Director of the Community Care Licensing Division (CCLD), 
I remain in awe of the dedication and commitment of Adult and Senior Care Program (ASCP) 
providers to keep residents, clients and staff safe, healthy, and happy.  The last two years have been 
filled with unprecedented challenges and lessons learned for all of us, including providers, families, 
and the California Department of Social Services (CDSS).    
 
One of the crucial lessons the pandemic has taught us is that we all have to work together and 
encourage inclusion and diversity for our residents/clients and staff, not only in the services provided 
but also in the resources needed.  Diversity, equity, and inclusion are part of CDSS's fundamental 
mission.  I’m committed to working with the provider community, residents, and clients towards 
making the changes that true inclusivity brings.  Please share the resources in this Quarterly Update 
with your staff, residents, clients, and families. 
 
As we move forward with cautious optimism, CDSS will continue to provide updates regarding 
COVID-19, as well as licensing changes.  Earlier this year, emergency regulations were promulgated 
to enhance the requirements to maintain proper infection control and many of the COVID-19 related 
waivers that CCLD has issued were set to expire on March 31, 2021.  On February 25, 2022, 
Governor Newsom issued Executive Order (EO) N-04-22, which extends the CDSS’ waiver authority 
and permits facilities operating under existing CDSS COVID-19 waivers to continue operating 
pursuant to these waivers.  Waivers will continue through the expiration date set forth by CDSS, or 
June 30, 2022, whichever occurs first.  CCLD will provide updates via a Provider Information Notice 
(PIN).  Visit CCLD’s website to access a copy of the laws and regulations that pertain to your facility 
or contact your local ASCP Regional Office for assistance. 
  

https://www.gov.ca.gov/wp-content/uploads/2022/02/EO-COVID-19-Rollback-2022_GGN-Signed.pdf
https://www.cdss.ca.gov/inforesources/community-care-licensing
https://cdss.ca.gov/Portals/9/CCLD/ASC.pdf
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Free COVID-19 Resources 
Free Ongoing Supplies of Abbott BinaxNOW™ Rapid Antigen Tests, Free Training, and Free Clinical 
Laboratory Improvement Amendments (CLIA) Waivers  
 
Community Care Licensing Division (CCLD) is reminding all Adult and Senior Care (ASC) licensees 
that they may enroll in the California Department of Public Health (CDPH) BinaxNOW™ Antigen 
Testing Program for Coronavirus Disease 2019 (COVID-19).  Enrollment in this program offers many 
benefits, including: 

• Free ongoing supplies of Abbott BinaxNOW™ tests which provide accurate results in 
approximately 15 minutes 

• A free CLIA waiver, which is necessary for antigen testing 
• Free training to staff members on how to easily test each other, residents, clients, and visitors 

before entry 
• A free and user-friendly platform called Primary to meet the program’s reporting requirements 

Licensees may directly apply to CDPH’s BinaxNOW™ Antigen Testing Program through its 
application webpage.  
 
Important notes on filling out your Antigen Testing Application Form: 

• First, select “Department of Social Services (DSS) facility” under the “Type of Organization” 
dropdown menu.   

• Then, select the appropriate facility type from the “DSS Facility Type” dropdown menu.   
 

PIN 21-30-ASC provides further details about CDPH’s BinaxNOW™ Antigen Testing Program for 
COVID-19 for ASC facilities licensed by CCLD. 
 
PIN 21-16-ASC provides guidance on the use of antigen tests when testing for COVID-19 and 
recognizes that antigen testing can become an important part of a facility’s overall strategy to reduce 
COVID-19 transmission.   
 
For questions or more information about enrolling in CDPH’s BinaxNOW™ Antigen Testing Program,  
contact CDPH at RCFEbinax@cdph.ca.gov. 
 

INSIDE THIS ISSUE 
Free COVID-19 Resources Prepare for Wildfires 
Allergy Season and COVID-19 Flexibility in Emergency Preparedness 
Infection Control Practices and New 
Requirements Care Provider Management Bureau 

Making Space for Equity Provider Information Notices  
Flexibility in Emergency Preparedness Administrator Certification Section: New 

Automation Platform 

https://testing.covid19.ca.gov/antigen-apply/
https://cdss.ca.gov/Portals/9/CCLD/PINs/2021/ASC/PIN-21-30-ASC.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/ASC/PIN-21-16-ASC.pdf
mailto:RCFEbinax@cdph.ca.gov
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Allergy Season and COVID-19  
 
It can be difficult to tell the difference between seasonal allergy or COVID-19 symptoms.  Staying 
well-informed is a way to alleviate various concerns when experiencing some of the symptoms. 
 
According to the Centers for Disease Control and Prevention, COVID-19 is a respiratory disease 
caused by SARS-CoV-2.  This virus spreads mainly from person to person through respiratory 
droplets produced when an infected person coughs, sneezes, or talks.  For people who have 
symptoms, illness can range from mild to severe, and some people who are infected may not have 
any symptoms.  
 
Seasonal allergies are immune system responses triggered by exposure to allergens, such as 
seasonal tree or grass pollens, and symptoms can affect the nose, sinuses, and lungs.  
Unlike COVID-19, seasonal allergies are not caused by a virus.  
 
COVID-19 and seasonal allergies cause many of the same signs and symptoms.  However, there are 
some differences. 
 

Sign or Symptom COVID-19 Allergy 
Cough Usually (dry) Sometimes 
Fever Usually Never 

Muscle aches Usually Never 
Tiredness Usually Sometimes 

Itchy nose, eyes, mouth or 
inner ear 

Never Usually 

Sneezing Rarely Usually 
Sore throat Usually Rarely 

Runny or stuffy nose Usually Usually 
Pink eye (conjunctivitis) Sometimes Sometimes 

Nausea or vomiting Sometimes Never 
Diarrhea Sometimes Never 

New loss of taste or smell Usually (early — often 
without a runny or stuffy 

nose) 

Sometimes 

 
While COVID-19 can cause shortness of breath or difficulty breathing, seasonal allergies do not 
usually cause these symptoms unless you have a respiratory condition such as asthma that can be 
triggered by pollen exposure.  If not sure if it is more than the seasonal allergies, there is only one 
way to learn if it is COVID-19, and that is to get the COVID-19 test.  Since there is an overlap in some 
symptoms, testing can also provide peace of mind, especially around vulnerable and high-risk 
residents or clients.  
 
Vaccination against COVID-19, in addition to masking, frequent and proper handwashing, and 
physical distancing, adds another vital layer to significantly reduce the risk of infection, serious illness 
and potential hospitalization. 

https://www.mayoclinic.org/diseases-conditions/coronavirus/in-depth/covid-19-cold-flu-and-allergies-differences/art-20503981
https://www.cdc.gov/dotw/covid-19/index.html
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Infection Control Practices and New Requirements  
 

Infection Control Practices (ICPs) are critical to preventing the spread of COVID-19 and providing 
protection to residents, clients, visitors, and staff at the facility from severe infections, hospitalizations, 
and death. On February 7, 2022, the Community Care Licensing Division (CCLD) promulgated new 
Infection Control Requirements as an emergency rulemaking package.  These regulations also 
include updates to existing infection control standards to include an Infection Control Plan and an 
Emergency Plan within the Plan of Operations for when a resident or a client has a communicable 
disease, such as COVID-19.  CCLD is in the process of updating the Compliance and Regulatory 
Enforcement (CARE) Tools with the new infection control requirements, which will replace the ICPs 
that are currently in the tools.   
 
It is also important to keep residents, clients, and if applicable, their representatives and families well 
informed.  Ways to easily pass along important updates may include emails, newsletters, phone 
messages, and resident and family councils.  Licensees should also maintain Provider Information 
Notices (PINs) in the facility where residents, clients and families and representatives can easily 
access them.   
 
Preparing for and responding to COVID-19 takes leadership, planning, policies, organization, plans, 
supplies, and clear, consistent communication.  CCLD requires that a licensee have a designated and 
trained infection control prevention staff to monitor guidance and adjust plans and policies to adapt as 
circumstances change.  Having a leader in place also helps manage staff expectations, helps 
maintain open communication to reduce fear, and provides an avenue for feedback for the licensee.  
 
Making Space for Equity 
 
The Winter edition of the Adult and Senior Care Program Quarterly Update contains an article 
exploring implicit bias and how biases impact the honor and respect given to those in care 
communities.  This edition explores opportunities to step into a space of equity and learn more about 
the powerful impact of equitable practices in care settings.  The National Equity Project offers many 
resources on equity-based advocacy, policies, best practices, and more.  The free videos on the 
Project’s web page can spark conversations on what inequity looks like and how to dismantle some of 
the policies and practices that create inequity while lifting up new and promising practices.  Enjoy in 
the spirit of learning! 
 
Flexibility in Emergency Preparedness  

 
Regular drills on emergency and disaster procedures are a critical component of emergency 
preparedness.  When licensees consider different types of emergency scenarios, they are better 
positioned to be more flexible in responding to diverse emergencies and disasters.   
 
Disasters are divided into two basic groups: natural and man-made.  Among the most common 
natural disasters affecting California are earthquakes, floods, fires, and tsunamis.  A licensee can 

https://www.cdss.ca.gov/Portals/9/CCLD/Quarterly/211229%20ASCP%20QU%20Winter%2021-22%20FINAL%20(002)_FINAL_ACCESSIBLE.pdf
https://www.nationalequityproject.org/resources
https://www.nationalequityproject.org/resources/videos
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look up their facility address at My Hazards to discover natural hazards in their area and learn steps 
to reduce risk.   
 
Man-made disasters have an element of human intent, negligence, or error involving the failure of a 
man-made system.  Some examples of these disasters are hazardous materials spills, explosions, 
and acts of terrorism.  Man-made disasters are often viewed as events only seen on the news or 
happening to others.  This outlook can lead to a lack of preparation for these emergency scenarios.  
Being prepared for these types of events and knowing how to respond to them can save lives and 
reduce physical and emotional damage to residents/clients and staff.  Community Care Licensing 
Division emergency disaster forms can be accessed by clicking the following links LIC 610D (12/21) - 
Emergency Disaster Plan For Adult Day Programs, Adult Residential Facilities, Residential Care 
Facilities For The Chronically Ill And Social Rehabilitation Facilities or LIC 610E (3/19) - 
Emergency Disaster Plan For Residential Care Facilities For The Elderly. For more resources on 
preparing for emergencies and disasters, go to Ready.gov.   
 
Prepare for Wildfires 

Wildfires are unplanned fires that burn in natural areas like forests, grasslands or prairies.  These 
dangerous fires spread quickly and can devastate natural areas and communities.   

As part of the overall planning process, licensees should consider the following:
• Recognizing warnings and alerts 
• Making an emergency plan (required) 
• Reviewing and safeguarding important 

documents 

• Strengthening and defending your 
facility 

• Knowing your evacuation zone 
• Gathering supplies 

 
For more resources on preparing and staying safe during a wildfire, go to Ready.gov. 
   
Care Provider Management Bureau 
 
The Care Provider Management Bureau (CPMB) utilizes Guardian, a background check system for 
all Regional Offices, agencies, and applicants.  Guardian is a tool to assist agencies and applicants in 
the background check process.  Guardian ensures that background checks are completed faster and 
more efficiently, making the process easier for applicants and agencies to request exemptions.  
 
The CPMB encourages agencies to access Guardian by completing the Licensee User Account 
Access Form and emailing it to: GuardianLoginSupport@dss.ca.gov.          
 

• For useful Guardian training tools, visit the Guardian Webpage. 
• For Customer Service, contact Guardian@dss.ca.gov or call (888) 422-5669.   

*Phone hours are Monday-Friday, 8:00 a.m. to 2:00 p.m. 
  

http://myhazards.caloes.ca.gov/
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Forms-and-Brochures/2020/I-L/LIC610D.pdf?ver=2021-12-30-170017-277
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Forms-and-Brochures/2020/I-L/LIC610D.pdf?ver=2021-12-30-170017-277
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Forms-and-Brochures/2020/I-L/LIC610D.pdf?ver=2021-12-30-170017-277
https://www.cdss.ca.gov/Portals/9/FMUForms/I-L/LIC610E.pdf?ver=2019-03-26-090806-887
https://www.cdss.ca.gov/Portals/9/FMUForms/I-L/LIC610E.pdf?ver=2019-03-26-090806-887
https://www.ready.gov/be-informed
https://www.ready.gov/wildfires
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Guardian/Guardian%20Licensee%20User%20Access%20Form%20-%20Accessible%20Version.pdf
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Guardian/Guardian%20Licensee%20User%20Access%20Form%20-%20Accessible%20Version.pdf
mailto:GuardianLoginSupport@dss.ca.gov
https://cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/caregiver-background-check/guardian
mailto:Guardian@dss.ca.gov
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Provider Information Notices 
 
The Community Care Licensing Division (CCLD) uses Provider Information Notices (P.I.N.s) to 
formally communicate important information and guidance to CCLD-licensed providers.  Licensees 
are required to know current laws and regulations governing their license to operate a facility and 
keeping current with the latest PIN releases is an effective way to do so.  The process is made easier 
with the ability to subscribe to P.I.N.s. 
 
The Adult and Senior Care Program (ASCP) COVID-19 PINs are now organized by topic on a new 
site, All COVID-19 ASCP PINs by Topic.  This site can be accessed from the COVID-19 Landing 
Page under the ASC PIN banner.  From there, the first link directs to the new site, ASCP COVID-19 
PINs Organized by Topic.  
 
Important!  The ASC COVID-19 PINs will still be organized by number as well.  This new 
organization by topic is a separate page. 
 
CCLD continues to update guidance as needed and provide additional information as it becomes 
available on our CCLD website.  Please take a moment to review PINs that CCLD has recently 
published that pertain to your facility. 
 
Administrator Certification Section: New Automation Platform 
 
The Administrator Certification Section (ACS) continues to acknowledge the overwhelming 
challenges the COVID-19 pandemic has brought to the administrator and vendor community.  The 
prevalence of COVID-19 and its variants has highlighted a greater need for the ACS to transition 
manual to automated processes in efforts to increase program efficiency. 
  
ACS is pleased to announce that enhancements to the Automation Platform are coming soon.  In 
accordance with Assembly Bill (AB) 135, the ACS implemented fee increases that came into effect 
July 1, 2021.  The ACS is using funds from these fee increases to automate manual processes.  This 
will streamline the certification process and make it easier for administrators and vendors to apply for 
certification and recertification.  The anticipated launch date for online vendor payments, the first part 
of the automation, will be the spring of this year.  
 
ACS will continue to update the administrator and vendor community on automation changes via the 
ACS Webpage, The Insider, and the WIRE.  To verify or update your current email address:   
  

• Administrators, please contact AdminCertInfo@dss.ca.gov.  Include your certified administrator 
number and date of birth in the subject line.  

• Vendors, please contact ACSVendorInfo@dss.ca.gov.  Include your vendor number in the 
subject line.  

  
To receive important updates relating to the ACS, subscribe to the PIN email list.  Enter your email 
address and select one or both ACS programs to directly receive important updates.  
 

https://www.cdss.ca.gov/inforesources/community-care-licensing/subscribe
https://www.cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/covid-19-information-and-resources/covid-19-asc-pins
https://cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/covid-19-information-and-resources/covid-19-asc-pins
https://cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/covid-19-information-and-resources/covid-19-asc-pins
https://cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/covid-19-information-and-resources/covid-19-asc-pins
https://cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/covid-19-information-and-resources/covid-19-asc-pins
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202120220AB135
https://cdss.ca.gov/inforesources/ccld_acs
https://cdss.ca.gov/inforesources/community-care/administrator-certification/the-insider
mailto:AdminCertInfo@dss.ca.gov
mailto:ACSVendorInfo@dss.ca.gov
https://cdss.ca.gov/inforesources/community-care-licensing/subscribe
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Are you interested in becoming part of the Community Care Licensing team? 
Please apply at CalCareers 

 
 
 
 
 
 

 
Information on applying for a State job can be found on the Cal Career website. 

 

 
 

Program Administrator 
Claire Matsushita  

Assistant Program Administrators 
Stacy Barlow - North East ♦ Pam Gill - North West  

Kit Chan - Central ♦ Icela Estrada - South 

Assistant Branch Chief 
Katie Anderson - Program Office ♦ Shelly Grace - Field Support 

IMPORTANT PHONE NUMBERS 

Centralized Complaint Information Bureau (CCIB) 1-844-538-8766 
Administrator Certification 916-653-9300 
Care Provider Management Bureau (CPMB) 1-888-422-5669 
Long Term Care Ombudsman  1-800-231-4024 
CCLD Public Inquiry and Response  916-651-8848 
Technical Support Program 916-654-1541 
Centralized Applications Bureau 916-657-2600 

Links to Adult and Senior Care Program Office Websites: 
 

CCLD Main Page (with COVID-19 updates and resources)  
Adult Care 

Senior Care 
Central Applications Bureau 

 
Remember to check for new PINS 

https://jobs.ca.gov/CalHRPublic/Search/JobSearchResults.aspx#kw=community%20care%20licensing&depid=199
https://jobs.ca.gov/CalHRPublic/Landing/Jobs/Steps.aspx
https://www.cdss.ca.gov/inforesources/community-care-licensing
http://www.cdss.ca.gov/inforesources/Adult-Care-Licensing
http://www.cdss.ca.gov/inforesources/Senior-Care-Licensing
https://www.cdss.ca.gov/inforesources/community-care/ascp-centralized-application-units
http://www.cdss.ca.gov/inforesources/Community-Care-Licensing/Policy/Provider-Information-Notices
http://www.calhr.ca.gov/state-hr-professionals/Pages/8223.aspx
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